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WELCOME TO 

WAVES™

LOYALTY REWARDS FOR YOU

Earn points on every booking across the ALGV brands

Choose the brand that best suits the needs of your 

clients/business

Valid on individual and group bookings

Rewards are for you, not your agency



WELCOME TO WAVES™

How the program works

Points pending
Points are pending 

until booking travels

Points earned
8 days after travel 

points become active

Book in VAX
Points are 

automatically tracked

Enjoy!
Exchange points for 

travel or convert to cash



POINT VALUES

FIT & GROUPEASE™

10 points for every $30 on ENVF air and ENVF 

packages

5 points for every $30 on scheduled air and land-only 

packages 

CONTRACTED GROUPS 

20 points for every $30 on ENVF air and ENVF packages

10 points for every $30 on scheduled air and land-only 

packages 



BONUS POINTS



BONUS POINTS



BOOST YOUR 

REWARDS

Don‘t forget to enter your bookings with suppliers to 

earn additional rewards through their programs too.

EARN SUPPLIER REWARDS TOO!

AMRewards I BarceloPro Rewards I Blue Diamond Agent Rewards I 

Couples’ Resorts Preferred Agency Program I All-Inclusive Hard Rock 

Hotels I Iberostar StarAgent Rewards I Karisma Gourmet Inclusive Agent 

Rewards I La Coleccion Agent Rewards I Marival Hotels Rewards I Oasis 

Connect Bonus Cash I Outrigger Expert Agent I RIU Partner Club I

Valentin Fan Club I Velas Experts 



SPENDING POINTS

CONVERTING POINTS TO CASH ON A 

VIRTUAL VISA

The card is virtual so you won’t get a physical card

A minimum of 7,935 points are required

Spend the money anywhere Visa is accepted – online or 

in-store

Add the card to your virtual wallet on your mobile device



SPENDING POINTS

REDEEMING POINTS FOR TRAVEL

Roundtrip ENVF seats or scheduled air credit

Hotel nights at participating hotels

Amstar transfers and vouchers

Baggage fees on ENVF air



ENROLLING IN WAVES™

You’re automatically enrolled

Once you apply payment on your first ALG Vacations® booking in VAX, you’ll receive a 

WAVES welcome email. 



YOUR WAVES™ DASHBOARD

WWW.WAVESAGENTS.COM



LOG IN ERROR MESSAGE

Fn + F5



YOUR WAVES™ DASHBOARD



VIRTUAL CARD INFORMATION



YOUR HISTORY



FINDING PENDING POINTS



FINDING PENDING POINTS



CONVERTING POINTS TO YOUR VISA



CONVERTING POINTS TO YOUR VISA



CONVERTING POINTS TO YOUR VISA



YOUR VIRTUAL VISA

• Once you convert points to your virtual Visa, you cannot convert them 

back to points.  

• Your card will auto-renew as long as you’re active in your account.

• The Visa card is managed by an authorized third party financial 

institution.  ALGV cannot see any information regarding your Visa card 

for privacy purposes.

• Manage your Visa at www.prepaidcardstatus.com.

Important Items:



WWW.PREPAIDCARDSTATUS.COM



THE WAVES™ VISA

A NEW CARD FOR A NEW PROGRAM

Royalties and LoyalTI:  1-866-230-3809 

Agent Bonus Cash: 1-888-727-4314

Your WAVES™ card is completely new and separate from 

the old card you had with Royalties/LoyalTI/Agent Bonus 

Cash.  

Any funds on your old Visa cards did not import.



WHERE ARE MY 

POINTS?

AAA AND VIRTUOSO AGENTS

You have two WAVES accounts – one is specific to your 

Travel Impressions’ bookings and the other is your general 

ALGV account.

T account = T12345678

ALGV account = 12345678



WHERE ARE MY 

POINTS?

YOUR AGENCY MAY BE POOLING POINTS

If you’re booking, but not receiving points, your agency 

may be depositing all points to one account for the agency 

owner/manager. 



WHERE ARE MY 

POINTS?

WHO BOOKED THE RESERVATION

If another agent from your agency creates a booking for 

you under his/her login, s/he will earn the points. 

Bookings must be made in VAX to earn points. If a 

reservation was booked through the call center, the 

booking doesn’t qualify for points. 



WHERE ARE MY 

POINTS?

THE LEGACY PROGRAMS

Royalties and LoyalTI:  All available points were 

imported into WAVES™.  Look for “legacy data” in your 

history.  Are they in a separate imported account?

Agent Bonus Cash: Nothing imported in WAVES™.  

Bonus cash was paid out at time of booking for 

reservations booked prior to 11/1/2019. 



BOOKING TRAVEL 

WITH POINTS

KEY HIGHLIGHTS

• Reservations may only be booked Monday – Thursday

• Book under the Special Agent Booking package type

• Book a participating hotel in an approved room category 

for the approved length of stay – no commission is 

earned on the hotel

• Your stay must be 3-4 nights



BOOKING TRAVEL 

WITH POINTS

In the Features panel, select that you are using 

WAVES points.  Remove all other rewards options. 



THANK YOULET’S FIND IT 

ALL IN VAX



THANK YOU
WAVESREWARDS@APPLELG.NET

WWW.WAVESAGENTS.COM

WWW.PREPAIDCARDSTATUS.COM



THANK YOU


