
Room Inclusions

• Enclave benefits and amenities will apply to Enclave  
  category rooms only
• Preferred room location
• In-room F&B welcome amenity on day of arrival 
• Upgraded minibar 
• Elevated coffee brewing experience 
• Additional in-room amenities 
• Nightly turndown service
• Beach bag that is yours to keep

Enclave Lounge

• Enclave only check-in experience
• Concierge desk with services available from 
  06:00 – 23:00
• F&B service from 06:00 – 23:00
• Elevated F&B offerings
• Blended bar, dining, lounge, and outdoor seating zones
• Luggage storage
• Premium WiFi
• Computer/printing station
• At least one 55” HDTV
• Dedicated restroom
• Library/Flex meeting room

Other Benefits

• Enclave only pool and beach area with lounge 
  seating for 100% of Enclave guests
• Enclave only restaurant for breakfast and lunch
• Priority reservations at other restaurant outlets

Welcome to

An elevated experience that’s even more extraordinary. 
Guests who upgrade to Enclave at Hilton Tulum open 
the door to even more possibilities during their stay 
including premier suites and exclusive access to 
restaurants, our Enclave Lounge, and other select 
VIP areas.

Scan to learn more 
about Enclave


