
ENRICHING YOUR LIFE



TERMS & CONDITIONS APPLY; ASK FOR OUR A LA CARTE WEDDING OPTIONS.

Additional perks
for the wedding couple

Private dinner
reception

Wedding package benefits:

Up to USD 2,000 discount
on wedding packages

Contact us at weddings.mx@sandos.com /        Toll free: 1 844 259 6109

Wedding package
include 30 people

ALLOW US TO BE PART OF YOU DREAMS!



PLAYA DEL CARMEN
RIVIERA MAYA

MEXICO
ALL INCLUSIVE

Sandos Caracol
+52 (984) 873-4444

Carretera Chetumal Pto. Juárez Km. 295, Solidaridad, C.P. 77710
Playa del Carmen, Mexico 

LIVE THE ALL NATURE EXPERIENCE



A celebration
of Maya traditions

THE RED QUEEN’S
ARRIVAL

Be part of the legend of Xcalacoco,
a performance that gives life to the enigmatic Red Queen.

THE FIRE OF LIFE

Watch as the Shaman and the warriors dance in the flames
 in an ancient and sacred ritual.

ALL NATURAL, ALL INCLUSIVE
Discover the secrets of the jungle through an exhilarating experience in the center of nature. Sandos Caracol offers a program full of endless daily 

activities that will allow you to live the magic that surrounds this eco resort in Playa del Carmen.



Free Wi-Fi access in designated public areas of the hotel 
and specific room categories

SANDOS CARACOL
Set between the exotic jungles of the Riviera Maya 
and the majestic Caribbean Sea, with and extensive 
eco program and exceptional service, Sandos 
Caracol offers you a perfect escape to Mexico, just 10 
minutes from downtown Playa del Carmen.

ALL NATURE EXPERIENCE
• All Nature Activities: swimming in a cenote, eco 
tours, swimming through the mangrove and cenotes, 
eco club activities, bike path, wildlife sanctuary and 
much more.
•  All Nature Events: Maya ceremonies.

ACTIVITIES
•Sports activities: yoga, tennis, volleyball, kayaking, 
swimming in the cenote, and more.
•  Entertainment activities: Kids Club for ages 4-12 
years (10:00 a.m. to 10:00 p.m.), beach 
tournaments, nighttime shows and more.

GROUPS AND WEDDINGS
•   One- of-a- kind venues for your special events.

CUISINE
(No reservations. No restrictions).
• 3 buffet restaurants: International, Italian and 
    Mexican.
• 5  a la carte restaurants: Mediterranean, surf and 
turf, Japanese teppanyaki*, Italian, Brazilian rodizio. 
Healthy snack bar
*Only restaurant with reservation required.

POOLS
• Main pool with swim-up-bar.
• Exclusive pool for Select Club Adults Only.
• Chill-out pool.
• Water park with 29 waters slides for the    
   whole family (restrictions apply).
• Aquatic games and poolside snack bar.

SPA(18+)
INCLUDED:
• Gym, spinning, yoga.

EXTRA COST:
• Jacuzzi, sauna and Turkish bath
• 16 treatment rooms
• Massages, facials and body treatments
• Palapa for treatments on the beach
• Temazcal (indigenous sweat lodge with herbal 
steam) surrounded by tropical jungle and refreshing 
cenote.
• Beauty parlour

SPA KIDS 
(Accompanied by an adult)
• 3 Treatments
• 4 Special packages
  



Eco Family Superior Eco Family Penthouse

Standard Room

Royal Elite Superior Royal Elite One Bedroom Suite

Royal Elite Penthouse

Eco Family Suite

Select Club Deluxe

Select Club Superior

Select Club Penthouse
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PLAYA DEL CARMEN
RIVIERA MAYA

MEXICO
ALL INCLUSIVE

Sandos Playacar
+52 (984) 877-4040

Paseo Xaman-Ha, Mza 1, Lote 1, Fracc. Playacar, C.P. 77710
Playa del Carmen, Mexico

LIVE THE ALL PLAYA EXPERIENCE



EVERY DAY OF YOUR VACATION, YOU’LL FIND A WORLD 
OF FUN ON OUR JAW-DROPPING BEACH



Free Wi-Fi access in designated public areas of the hotel.

SANDOS PLAYACAR 
Situated on the most beautiful beach in the Riviera Maya, 
just a few minutes from Downtown Playa del Carmen and 
the famous 5th Avenue.

ACTIVITIES
•Sports Activities: tennis, volleyball, paddleboarding, 
kayaking and more.
•Entertainment Activities: Kids Club with 2 pools for ages 
4 – 12 years old (10:00 a.m. to 10:00 p.m.),  Lite Teen 
Club (12:00 p.m. to 11:00 p.m. with arcade games, video 
games, cocktail bar. Shows at the Gran Plaza and theme 
parties.

POOLS
•9 pools, including 1 exclusively for Select Club Adults 
Only and 4 for kids.
•New main pool including a deep pool with swim up bar 
and a water park with 5 slides for children. (height 
restrictions apply)

ALL PLAYA
EXPERIENCE
•Every day of your vacation, you’ll find a world of fun on 
our jaw-dropping beach.
•Variety of beach activities and sports tournaments, for 
both adults and kids, with the Caribbean Sea as the 
backdrop.

CUISINE
(No reservations. No restrictions).
•2 buffet restaurants.
•8 a la carte restaurants: Haute Mexican cuisine, Asian, 
steakhouse, Brazilian rodizio, Italian, gourmet French.
•Cupcake Café and Crêperie.
•Chayita Mexican Grill

GROUPS AND WEDDINGS
•One-of-a-kind venues for your special events.

SPA (18+)
INCLUDED:
•Gym with complete equipment 

EXTRA COST:
•Sauna, jacuzzi, hydrotherapy area and steam bath.
•22 treatment rooms.
•Massages, facials and body treatments
•Beauty parlour
•Temazcal.

SPA KIDS 
(accompanied by an adult)
•3 Treatments
•4 Special packages



Riviera Jr. Suite

Select Ocean Front Adults Only 18+ Select Superior Adults Only 18+

Royal Elite One Bedroom Suite Hacienda Junior Suite

Riviera Family Queen Jr. Suite

Riviera Family King Jr. Suite
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CANCUN
MEXICO

ALL INCLUSIVE

Sandos Cancun
+52 (998) 881-2200

Blvd. Kukulcán Km 14, Mza 53, Lote 37-1, C.P. 77500
Cancun, Mexico 

A WELLNESS PARADISE



WITHIN AN ENVIRONMENT SURROUNDED BY WHITE SAND BEACHES, TURQUOISE WATERS, AND THE GENTLE 
BREEZE OF THE MEXICAN CARIBBEAN.

CONNECT YOUR SENSES AND RENEW YOUR ENERGY



1

2

3

4

5

6

Piscinas Infinitas
/ Infinity Pools
Restaurante  St. Trop
/ St. Trop Restaurant
Terraza Martinière
/ Martinière Terrace
Bar Two
/ Bar Two
Playa
/ Beach
Playa - Área Royal Elite
/ Beach - Royal Elite Area

7

8

9

10

11

Restaurante Seasons
/ Seasons Restaurant
Salón Martinière
/ Martinière Ballroom
Spa y Gimnasio
/ Spa and Fitness Center
Toallero
/ Towel Stand
Restaurante Frattini´s
/ Frattini´s Restaurant

A

B

C

Restaurante Zango
/ Zango Restaurant
Restaurante Gaijin
/ Gaijin Restaurant
Bar One
/ Bar One

1

2

3

4

5

6

7

811

9

10

INTERIORES / INDOOR AREAS

SANDOS CANCUN 
Situated on one of the most gorgeous beaches at 
the center of the Cancun Hotel Zone, Sandos 
Cancun boasts the perfect combination of 
beauty, sophistication, lifestyle and relaxation, 
making it an idyllic spot for upscale travel. 
Endless flavors from around the globe are 
present in the five á la carte restaurants that 
offer the highest level of gastronomy in the 
Caribbean.

WELLNESS
The vibe of this hotel will make you forget any 
worries from the moment you arrive; it will be 
like entering a different world, away from the 
hustle and bustle. Everything in this wondrous 
location is designed to balance your senses and 
activate your body while being situated in front 
of a spectacular white sand beach. Exercise your 
body and mind with a yoga session, and visit the 
spa afterwards for a relaxing massage. Take care 
of your body in our fully equipped gym with your 
favorite workout routine. If your passion is to feel 

the rhythm at full speed, enjoy the atmosphere 
of a spinning class, sure to set a tone for a very 
productive day.

GROUPS AND WEDDINGS
• One-of-a-kind venues for your special events
• Ballroom with 6,254 square feet of venue space

 SPA (18+)
INCLUDED:
• Gym
EXTRA COST:
• Massages, facials and body treatments
• Complete beauty parlour.
• Sauna, steam room, jacuzzi, cold water pool.

CUISINE
(No reservations. No restrictions).
• Zango Restaurant: “Flavors of the World” buffet 
breakfast, buffet or à la carte lunch and dinner. 
• St. Trop Restaurant: casual lunches during the 
day and a la carte dinner (seasonal).
• Gaijin Restaurant: Teppanyaki dinner*
• Seasons Restaurant: “Modern Cuisine”, a la 
carte dinner.
• Bar One: Modern lobby bar
• Bar Two.
• Frattini’s Restaurant: “Italian Cuisine”, a la carte 
dinner.
*Only restaurant with reservation required.
       

Free Wi-Fi access in the entire hotel



Superior Room

Sandos Presidencial

Sandos Suite

Deluxe RoomCaribe Suite

Laguna Suite
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CABOS SAN LUCAS
MEXICO

ALL INCLUSIVE

Sandos Finisterra
+52 (624) 145-6700

Blvd. Marina s/n, Col. Centro, C.P. 23450
Cabo San Lucas, Baja California, Mexico

TO BE DISCOVERED AND NEVER FORGOTTEN



ALL INCLUSIVE IN THE HEART OF LOS CABOS
Beach, mountain or bay, at Sandos Finisterra the choice is yours.



SANDOS FINISTERRA 
Set atop a hill with views of the Pacific Ocean to one 
side and the Sea of Cortez to the other, Sandos 
Finisterra Los Cabos offers you an unforgettable All 
Inclusive vacation on an extensive golden sand 
beach. The city’s famed nightlife, restaurants and 
Marina are just a few steps away in the heart of 
magical Cabo San Lucas, Mexico.

AMENITIES
• 4 pools: 1 exclusively for adults (18+) and one 
exclusively for the Finisterra Section.
• 2 lighted tennis courts.
• Kids Club for ages 4 – 12 years old.
• Nearby water sports center.
• 7 jacuzzis.

GROUPS AND WEDDINGS
• One-of-a-kind venues for your special events.

SPA(18+)
A one-of-a-kind spa carved right into the rock of the 
Cabo mountainside
INCLUDED:
• Gym featuring Techno Gym equipment
EXTRA COST:
• 6 luxury treatment rooms.
• Beauty salon.
• Sauna, jacuzzi and Turkish bath.

SPA KIDS 
(accompanied by an adult)
• 3 Treatments
• 3 Special packages

CUISINE
(No reservations. No restrictions).
• Don Diego Restaurant: Buffet with gourmet 
breakfasts and theme dinners, boasting the best 
views in Cabo.

• Agave Restaurant: Snack bar by day, steakhouse by 
night.
• Tortuga Beach: Beachfront restaurant with casual 
dinners.
• Emiliano’s Osteria: Italian restaurant for dinner.
•Cupcake Café: Coffee drinks, desserts and 
sandwiches throughout the day.
• Pizzeria: Specialty pizzas in the pool area.
• 6 Bars: lobby bar, 2 pool bars, Plaza Finisterra, 
Whale Watchers and Stones Club.

Free Wi-Fi access in the entire hotel



Riviera Family Queen Jr. Suite
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Finisterra Junior Suite Finisterra One Bedroom Suite

Casita Suite  Casita Deluxe



sales.cancun@sandos.com sales.caracol@sandos.com sales.finisterra@sandos.com sales.playacar@sandos.com

Sandos Cancun Sandos Caracol Sandos Finisterra Sandos Playacar

GRoUPS & CONVENtions

EVENTS CUSTOM-MADE
TO FIT YOUR NEEDS

TURN GROUP TRIPS INTO SMASH HITS ON MEXICO’S MOST AWE-INSPIRING BEACHES!

If you’re planning a special trip for a group, whether it’s an incentive trip, a conference, a team-building experience, a business meeting or a family reunion, Sandos Hotels & 
Resorts provide an extensive range of services for public and private events, allowing you to wow and impress your group no matter what style you’re looking for… elegant, 
laid-back, professional or relaxed. Plan fun-filled parties and memorable get-togethers with your family, friends and coworkers at our all inclusive resorts. 

Sandos Caracol will blow your group away with our water park for kids and adults, and you’ll never forget the All Nature Experience, where cenotes, wildlife, mangrove 
and jungle come together for an amazing event. Sandos Playacar has the best beach in the region: enjoy our All Playa Experience along with all-day activities and 
nighttime performances. If your group is searching for something exclusive, Sandos Cancun is designed for hosting high-end conferences, banquets and reunions in our 
Martinière Ballroom for up to 500 people, perfect for galas, dinners and smaller meetings. Sandos Finisterra has the best location in Cabo San Lucas, set on an immense 
golden sand beach by the Pacific Ocean, just a few steps away from the city’s vibrant nightlife and the Marina, with fun-filled activities and surprising venues for your next 
party or a gala dinner.



Sandos.com

 

 
 

 

Sandos Caracol Eco Resort
Carretera Chetumal Pto. Juárez Km 295, Solidaridad, C.P. 77710
Playa del Carmen, Q. Roo, México 

Sandos Playacar
Paseo Xaman-Ha, Mza 1, Lote 1, Fracc. Playacar, C.P. 77710
Playa del Carmen, Q. Roo, México 

Cancún, Q. Roo, México

Sandos Cancun
Blvd. Kukulcán Km 14, Mza 53, Lote 37-1, C.P. 77500

Sandos Finisterra
Blvd. Marina s/n, Col. Centro, C.P. 23450
Cabo San Lucas, Baja California, México 

Rest of the world: 
+52 (984) 873 4453 

Toll free:
 Mexico: +52 5541642355     United Kingdom: +44 2039849023   Brazil: +55 1132303131 

Argentina: +54 8003331086     USA: +1 8632043331     Canada: +1 6476960166
Spain and Europe: +34 960479446




